MNpoekT: Project:

MHTETPALLMA HA TPAXAAHWN OT TPETU CTPAHU INTEGRATION OF THIRD COUNTRY NATIONALS
HPE3 TPAACKM MAPTHBOPCTBA - THROUGH URBAN PARTNERSHIPS -
MPOEKTbT € MOAYYUA OUHAHCHUPAHE e This project is funded by the
OT POHAQ ,,YOEXMULLLE, MUTPALMS 1 = P = P European Union's Asylum,
MHTErpauUms" Ha EBponemnckms cbio3 * ok * s * Migration and Integration Fund

E— www.integra-eu.net I

CTOAUYHA OBLLUHA B YCAYTA HA
rPAXAAHWUTE HA TPETU CTPAHU THIRD-COUNTRY NATIONALS
CroamiHa obLMHA ce CTpemm Aa Bbae - Sofia Municipality strives to be hospitable to
MECTRI AR (B IRCPAOIIANTS (RIC) TSI CURCIAIA, NN/ third- country nationals, to be linguistically accessible,
AQ BbaE €31KOBO AOCTBLIMHA, AQ BbAE AMTUTAAHO x$ to be digitally connected.
CBbP3AHA.
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SOFIA MUNICIPALITY SERVICES TO

The official Sofia Municipality Tourist site has useful
information regarding visas and address registration,
emergency numbers, public transport, banking and
currency, communications:

OdUULMAAHA TYPUCTHMHECKA CTPAHULA HO CTOAMYHA OBLLIMHG C
MOAE3HA MHADOPMALMA HO PA3AMYHU E3ULLM 3Q BU3M M AAPECHA
PETMCTPALLMSA, HOMEPA 30 CMELLIHMU MOBUKBAHMS, OOLLLECTBEH
TPAHCNOPT, OAHKUPAHE U BOAYTA, TEAEDOHHU YCAYTU:

E— https://www.visitsofia.bg/en/ I

EEE— hitps://wifispc.com/bulgaria/sofiya-grad/sofia.html S

CTOAUYHUAT MHCNeKTopAdT M KOHTAKTEH LLEHTP HA CTOAMYHO
OBLLMHA MPUEMAT CUTHAAM 30 FPACOUTH, KOUTO M3PA34BAT
oMpa3d. MoxeTte AQ M3NPATUTE CUTHAA MAM OMAQKBAHE U 4peE3
rPAAXAAHCKUTE NAATAPOPMU FpaxkaaHuTe 1 CIVI:

Sofia Inspectorate accepts signals for street graffiti that
express or provoke hate.
You can also send a signal or complaint using the civic
platforms Citizens or CIVI:

E-mail: inspectorat@inspectorat-so.org, Telephone: 02/987 5555
https://call.sofia.bg/bg/Signal/Create/; www.grajdanite.bg; www.civi.bg
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Sofia Ombudsperson is now working in English as well, and
third-country nationals can seek advice or defense of their
rights regarding administrative acts and services:

OdPUCHT HO OBLLLECTBEHMA MOCPEAHMK BEYE PABOTH 1 HA
CHTAMMCKM €3UK U FOAKAQHUTE HA TPETHM CTOPAHM MOTAT AQ
MOTLPCHT CbBET MAM 3ALLMTA HA MPABATA CH, CBLP3AHM C
AAMUHNUCTOATUBHM AKTOBE UAM YCAYTU.

Reception Office: 4, 11 Avgust $t, fl. 3, 1000 Sofia. Telephone: 02/9873449, 02/9871341
Reception times: every working day between 9.00 a.m. and 5.00 p.m.
— www.sofiaombudsman.bg; E-mail: ombudsman@sofia.bg e

CTOAMYHA OBLLLMHA MbPBA CE MPUCBEAMHU KbM MaHUdbecTa Sofia Municipality was the first signatory of the Sofia
“30eAHO CpeLLy e31Ka Ha ompasara’. w Manifesto “Together against hate speech”.
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hitps://www.facebook.com/NoHateSpeechManifesto/

IEE— e
CTOAMYHA OBLLMHA CTAPTUPA HOBM MPOTPAMM 30 MAAKM Sofia Municipality launched new programmes for small
rPAHTOBE B OBAACTUTE COLLUAAHM MHOBALLMM, CTAPTUPAILLL grants in the areas of social innovations, a star-up for
BU3HEC 30 MAPTMHAAM3MPAHU FPYMU, MACAEXKM AEMHOCTM U disenfranchised citizens, youth activities and volunteering, all
AOBPOBOAYECTBO, MOAXOASLLLU 3A TPAXKACHW HA TPETU CTPAHM U suitable for third country nationals and NGOs working with
TEXHUTE HEMPOBUTEACTBEHU OPIAHM3ALLUM: them:
Ot beHedULMEHTUTE: ) ) From the beneficiaries:
(| CTOAMIHG OBLLMHG ... MG Mporpama Espona Europe Programme: “Sofia Municipality... should
Srcrosamm sanoapenara hiip://www.eviopa:so.ba/bg/ e o ol i
the support to build the urban
fyjﬂ;gﬁg:g ;'502 Z‘;‘;ZKO”’ Mporpama KyAtypa: Culture Programme: multicultural garden and to
1 PA3BUTMETO HO MyATH h"‘pS://kU“de.SOﬁd.bg/ develtﬁp #f'e ,;/ILUH; Cutti fceg_er’
KyATH LEHTBPA, KAKTO M 30 as well as ror the long-stanaing
MHOFOTOAMLLIHATA MOAKPena 3a Mporpama COLMAAHM MHOBALIMM: Social Innovations Programme: |  partnership with Multi Culti.”
MyATH KyATI. " . . . . i
. Buctpa Vsawosa https://www.sofia.bg/en/program-social-innovation Bistral lvanova
Mporpama CrnopT M MAGAEXKU AEMHOCTU: Sports and Youth Activities Programme:

hitps://www.sofia.bg/en/web/guest/sport



